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Kick off meeting in Hemel 

Hempstead United 

Kingdom 

November 13th – 14th 2017, 

the first meeting of the 

Top10 partnership was held 

in Hemel Hempstead in the 

UK.  The meeting was 

attended by the 

representatives of UK, Spain, 

Poland, Portugal, Ireland 

and Latvia. All partners 

contributed to the meeting 

and the outcome of the 

meeting was actions that 

need to be completed 

within the next 6 months of 

the project.  The date of the 

next project meeting in 

Latvia is April 2018. 

The world is evolving, and 

the way we work is 

changing together with the 

way we search for a new 

job. The recent economic 

crisis and continuing 

technological revolution 

require workers to develop 

new tools and skills.  Old 

strategies and skills are no 

longer enough in situations 

where competences have 

assumed a far greater 

importance than 

intelligence and knowledge 

alone. This has affected the 

entire field of work and 

continues to do so. And 

obviously, this has affected 

the working world, 

independently of the field 

we are referring to.  



 

 

 

  

 

 

 

 

 

 

 

TOP 10 2020 SKILLS PROJECT 

Complex problem solving, Critical 

thinking, Creativity, People 

management, Coordinating with others, 

Emotional Intelligence, Judgement and 

Decision making, Service orientation, 

Negotiation, Cognitive flexibility. 

 

TOP 10 2020 SKILLS 

Our objectives 

The consortium expects to achieve the project’s 

overall aim of raising awareness of the importance 

of skills such as emotional intelligence, in today’s 

new economic environment and globalised world. 

The project aims to prepare 

European workers for the 

world of work in 2020 and 

beyond, by motivating them 

to acquire new skills – those 

described by the World 

Economic Form – with a very 

innovative approach. It will 

be especially focused on 

target groups such as long 

term unemployed or low 

skilled adults, helping them 

to incorporate these skills 

into their daily life by 

improving their employability 

and adaptability to a new 

working context. The project 

will target both workers and 

trainers with these new skills, 

emphasising the importance 

of communications as a 

means of increasing the 

level and quality of 

employability; reinforcing 

job stability and  

ultimately, improving 

productivity. 

Now, more than ever before, the amount of knowledge you have is not as important 

as what you do with it, how you share it, what your teamwork is like and how you 

impact on your customers … 

http://www.topten2020.eu/ 

https://www.facebook.com/toptenskills2020 

Disclaimer: The Publication has been produced with the support of the Erasmus + Programme of the European 

Union. The contents of this page are the sole responsibility of partners and can in no way be taken to reflect the 

views of the NA and the Commission. 


